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“StreetwiseSubbie has helped 

us to find new customers and 

choose the projects we want 

to work on. We now focus on 

entirely new build projects 

rather than extensions and 

refurbishments.” 
Lee Collingham, Managing Director, 

LNC Property Developments Limited 
 

“StreetwiseSubbie Helped To Fill 

Our Order Book Using Telephone 

Sales and Email Marketing” 
  

 

The Problem 

The business owner needed help as his company was 
almost totally reliant on a single customer for work, and 
the managing director wanted to change this. They also 
had a subscription to the Glenigan lead generation 
database and wanted help to maximise the investment 
made. 

The Solution 

The proposed solution was to create a research and 
marketing campaign to try to find residential and care 
home owners who could benefit from the high quality 
building services offered. 

An integrated marketing approach involved the following: 

 Desk research to identify care homes in regions of 
the UK where work was already being carried out, 
and to establish if these were owned by groups or 
in individual ownership.  

 A database of comprehensive contact details was 
then created. 

 Using Glenigan we identified live projects by type, 
size and location and created a list of specifiers 
and decision makers on each selected project. 

 These owners, specifiers and project managers 
were sent emails to introduce the company as a 
potential building partner. 

 Follow-up telephone calls were made to create 
tender opportunities for refurbishment work and 
complete builds. 

 Tender submissions generated by the calls were 
then followed up, again by phone. 

 Marketing e-shots are sent monthly to the full list 
to support the telephone sales effort. 

 

The Outcome 

Campaign results have been outstanding.  

Not only has the objective to secure new 
projects by new customers been achieved, 
the Client’s order book is full until the latter 
part of 2023.  

By focussing on key projects, sending 
email introductions to the project teams 
identified, making regular follow up phone 
calls, and sending creative e-shots, we 
have enabled the client to secure and 
schedule  contracts for early 2024. 

 

Client now benefits from a 
successful and ongoing 
campaign that exceeded 
their objectives. 

 

 


